
Title (please tick)

 Miss    Ms    Mrs    Mr    Dr

 First name(s)

 Family name

Date of birth 	 Gender

	  F    M	
Home phone number	 Work phone number

	

Mobile phone number

Email address (work or home)

Home address

Suburb/Town

State/Territory	 Postcode		  Country (if not Australia)

	

Mailing address (if different from Home address)

Suburb/Town

State/Territory	 Postcode		  Country (if not Australia)

	

1. Personal Details	

IMPORTANT NOTE: You may only commence an AGEST Pension with ONE source of funds (as listed in Section 3). If you have more than one source  
of funds (e.g. a rollover and a personal contribution), you MUST consolidate all funds into a single accumulation account before completing 
this application form. 

You can only commence an AGEST pension if you are an Australian Citizen/Permanent Resident or New Zealand Citizen. If you have any questions  
or require assistance to complete this form please contact our Member Services Officer on (03) 9674 9333 or by email to: trustee@agest.
com.au

 Standard AGEST Pension   OR    �Transition to Retirement (Non-commutable) AGEST Pension

Total estimated starting balance of your AGEST Pension:  
$ .

  

2. What type of AGEST Pension would you like? (Please tick ONE only) 	

	 Option 2: Personal contribution (cheque only) 
(Note: Bpay contributions must be paid into an AGEST  
accumulation account before completing this application form)

	 Is the cheque attached?

	  Yes – cheque amount: 	
	$ .

	  No – expected amount: 	
$ .

            	 – expected date:	

	 Option 3: Rollover amount from another fund
	 Fund Name

	 	
Fund Phone Number		  Account Number

	 		
	 Is the cheque attached?

	  Yes – cheque amount: 	
	$ .

	  No – expected amount: 	
$ .

            	 – expected date:	

	 Option 1: My current AGEST account
	 Account Number	 Account Type

	 	  Accumulation   Pension
	 Transfer amount:

	  Full balance

	  Full balance less a remaining 
$ .

 

Note: You must leave at least $1,500 in the existing account.

	  Other amount		   
$ .

	 At what date do you want this transfer to occur? (If this date 
has passed when we are processing your application, we will 
use a current date).

	
	 Please note that any insurance applicable to your current 

AGEST account will cease if that account is closed or if the 
funds remaining in that account are insufficient to pay for 
insurance.

3. Source of funds for starting balance? (note: you may only select ONE option from the list below)	

Account-Based Pension Application
Standard and Transition to Retirement Pensions
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(a) Pro-rata method (Default) 	
You can elect to have the pension payments withdrawn from each 
investment option you selected in Section 6 of this form in proportion 
to the balance in each investment option at the time of withdrawal.

(b) Proportional method  
You can specify the proportion to be withdrawn from each of the 
investment options you selected in Section 6 of this form.
Pre-mixed options		 Single-sector options

Growth	 	%	 Australian Shares	 	%

Balanced	 	%	 International Shares (Hedged)	 	%

Moderate	 	%	 International Shares (Unhedged)	 	%

Stable	 	%	 Listed Property	 	%

Conservative	 	%  Fixed Interest 	  %

MultiStrategy	 	%  Cash             	
  

 %

	 		  Total	   100%

7. Pension Payment Drawdown options	
Only complete this section if you have chosen 2 or more investment options in the previous section. Please choose one of the following  
3 options to indicate how you would like to draw down your pension payments. If no selection is made, the default option is (a) Pro-rata method.

(c) Priority method 

You can specify the order of investment options from which your 
pension payments are drawn down from the investment options you 
selected in Section 6 of this form. Number options below, from 1–12.

Pre-mixed options	 Single-sector options

Growth	 	 Australian Shares	

Balanced 	 	 International Shares (Hedged)	

Moderate 	 	 International Shares (Unhedged) 	

Stable	 	 Listed Property 	

Conservative	 	 Fixed Interest 	

MultiStrategy	 	 Cash	

��Are you aged 65 or more?	  Yes    No��

If you are aged 55 to 59, have you permanently  
retired from the workforce?        	  Yes    No

4. Your employment	
AGEST will use your answers to this question to determine whether any of your pension will be classified as non-commutable.

If you are aged 60 to 64, 
have you ceased employment?         Yes    No

 Date left employer   	              	

8. Pension Payment details	

5. Claiming a Tax Deduction for contributions	
If you are not in the workforce, or are self-employed, or your income from employment as an employee is less than 10% of your total assessable income 
and reportable fringe benefits, you may be able to claim a tax deduction for contributions made into your existing AGEST account (if you have one).  
To claim this deduction, members must lodge a claim form with AGEST. If you are claiming this deduction, you must lodge the claim form 
prior to commencing an AGEST Pension, or lodge it with this application. If you are unsure about this, or would like a copy of the claim form, 
please contact AGEST’s Member Services Officer, on 03 9674 9333. The form is also available at agest.com.au

Do you wish to claim a tax deduction for contributions made into your existing AGEST account?

 No  OR   Yes, and the Claim form is attached  OR   Yes, and the Claim form was lodged with AGEST on:  

6. Investment options	
You must make an investment choice - I would like to invest my pension account balance in the following investment option(s):

Pre-mixed options			  Single-sector options

Important Note: Total must equal 100%. Any investment choice applicable to your existing AGEST account/s are NOT automatically transferred 
to this new pension account. If you require any changes to the choices made above before your pension commences, you must complete and 
submit an Investment Choice Application form. You should note on the form that it is for a new AGEST Pension which is being established.

 
Growth

Balanced

Moderate

 %

 %

 %

 
Stable

Conservative

MultiStrategy

 %

 %

 %

 
Australian Shares

International Shares (Hedged)

International Shares (Unhedged)

 %

 %

 %

 
Listed Property

Fixed Interest

Cash

 %

 %

 %

1. When do you want the first payment to be paid?

(Please allow 7 business days for your account to be established) 

Date 1 5  
Please note: Under current legislation, your first payment must be within this current 
financial year unless you invest in the pension on or after 1 June. If so, you do not  
have to start receiving payments until the next financial year. 
Pension payments are made on the 15th day of a month.

2. How often do you want your pension paid to you?

 Monthly    Quarterly    Annually

3. What is the gross pension you wish to receive per payment?
Please note: Any preferred amount that you nominate must meet at least the minimum 
amount (and no more than the maximum amount for Transition to Retirement Pensions) 
as per Government legislation. Please refer to page 3 of the Pension PDS. If your preferred 
amount falls outside these guidelines, AGEST Administration will alter your payment to the 
nearest allowable amount. Note that PAYG tax may be deducted from the gross pension 
amount that you nominate if you are under age 60.

 Minimum allowable

 Maximum allowable (only for Non-commutable AGEST Pension)*

 Other 
$ .

   

* Please note: The maximum amount is not pro-rated in the first financial year.
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Name(s) in which your account is held

Name of Financial Institution

9. Your Bank Account details	
Your pension will be paid directly into this account. The account must be in the primary pensioner’s name or in joint names.  
Any financial institution with a BSB number is acceptable.

Branch Address

BSB			   Account Number

		   

10. Reversionary beneficiary nomination	

Complete this section if you wish to nominate a reversionary beneficiary. Please note that you can only nominate one reversionary beneficiary 
and that they must be either your spouse or a dependent child. You cannot change a reversionary nomination once made. For more information 
regarding reversionary beneficiaries, please refer to page 5 of the Pension PDS.

First Name	 Family Name	 Relationship	 Date of Birth

	 	 	

Please proceed to Section 12 if you have nominated a reversionary beneficiary.

11. Nomination of your non-binding beneficiaries	

Complete this section if you would like to make a non-binding nomination as to the distribution of your AGEST benefit if you die. If you wish to make a 
binding nomination, please complete and attach a Binding Death Benefit Nomination form. Please refer to page 5 of the Pension PDS for further details.

First Name	 Family Name	 Relationship	 % of Benefit

	 	 	

	 	 	

	 	 	

	 	 	

	 	 	

			   TOTAL 100%

 Company Name (if applicable)

 Name(s)

 
 Email address

 

12. Third Party Authority	

You only need to complete this section if you wish to authorise a Financial Planner or other third party to enquire on your behalf in respect 
of your new AGEST Pension account. This authority will be valid for 12 months.
Financial Planner / Third Party Details

Phone number 1	                      Phone number 2

	 	
Mailing address

Suburb/Town

State/Territory	 Postcode

		

13. Tax File Number (TFN) declaration	

If you are under age 60, you should complete a TFN Declaration form and submit it to AGEST Administration along with this application. If 
you do not submit this form, AGEST is required, under current tax rules, to deduct PAYG tax at 46.5% from your taxable pension payments.  
If you do not have a TFN Declaration form, please visit agest.com.au or contact us on 1300 724 378 and we will send you a form. 

001/01042012
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14. Identification	

Please review the identification requirements below and attach the necessary documents. Identification documents are required for all pension 
applications. We do this to comply with legislation and to ensure that we pay pension payments to the right person. Safeguarding members’ 
benefits in this way protects you and your money.

 
I have attached certified identification as outlined below

Signature

  	 Date  

I declare that:

•	 the information shown on this application is true and correct;

•	 ��I agree to provide the Trustee within a reasonable period with:

	 – �any information they may request which relates to my 
membership of the fund, and

	 – �updated facts of any changes to the information provided  
in this application;

•	 ��I have read the Pension Product Disclosure Statement, and this 
application is made subject to the terms and conditions of that 
information;

•	 ���I understand and accept that no party associated with the fund 
guarantees the performance of the investment options in AGEST;

•	 ���I understand that the investment options I have selected in this 
application will remain in place until I submit a new Investment 
Choice Application and it is processed;

•	 �I acknowledge that any insured benefit for death and disablement 
ceases if my existing AGEST accumulation account is closed, 
and I or my dependants will have no claim on the Trustee even if 
I die or become disabled in what would otherwise have been the 
insured period;

•	 �I agree to authorise the third party listed in Section 12 (if 
completed), to make enquiries about my new AGEST Pension 
account.

16. Declaration	

Please use this space to provide any special instructions to AGEST regarding your pension.

15. Special instructions	

Proof of Identity documents

Please note that the proof of identity documents you provide will need 
to be certified as true copies by an individual approved to do so. 

Below is a small list of the most commonly provided proof of 
identity documents and the most commonly used people who are 
authorised to certify your proof of identity documents.

If you are unable to satisfy these lists, you can review expanded lists  
at agest.com.au/id or contact us on 1300 724 378. 

Common Proof of Identity documents

One of the following documents only:
•	 driver's licence issued under State or Territory law
•	 passport.

       OR

One of the following 
documents:

•	 birth certificate  
or extract

•	 citizenship certificate 
issued by the 
Commonwealth

•	 pension card issued 
by Centrelink that 
entitles the person  
to financial benefits.

 
 
 
AND

One of the following 
documents:

•	 letter from Centrelink 
regarding a Government 
assistance payment

•	 notice issued by 
Commonwealth, State or 
Territory Government or 
local council within the past 
twelve months that contains 
your name and residential 
address.   
For example: 
- Tax Office Notice of  
   Assessment 
- Rates notice from local 
  council

Certifying proof of identity documents

All copied pages of ORIGINAL proof of identification documents 
including any linking documents (see below) need to be certified as 
true copies by an individual approved to do so. They must:

•	 sight the original and the copy and make sure both documents 
are identical, then 

•	 make sure all pages have been certified as true copies by writing 
or stamping ‘certified true copy’, then

•	 sign, print their name, qualification (e.g. Justice of the Peace, 
Australia Post employee, etc) and date. 

Common people used to certify proof of identity documents: 

•	 Pharmacist
•	 Justice of the Peace
•	 Notary Public
•	 Medical Practitioner or 

Nurse
•	 Police Officer
•	 Accountant (CA/CPA)
•	 Legal Practitioner

•	 full-time teacher  
(school or tertiary)

•	 Bank/credit union/building 
society officer  
(with 2 years experience)

•	 Permanent employee of 
a Commonwealth, State/
Territory  or local government  
(with 2 years service)

Linking Documents

A linking document is a document that proves a relationship between 
two (or more) names. The table below outlines when a certified copy 
of a linking document is required.

Purpose Suitable linking documents

Change of name Certified copy of a Marriage certificate, deed 
poll or change of name certificate from the 
Births, Deaths and Marriages Registration 
Office.

Signed on behalf  
of applicant

Certified copy of Guardianship papers or 
Power of Attorney.

Please send this form, along with your identification 
documents and Tax File Number Declaration  
(if applicable), to:
AGEST Administration 
Locked Bag 20 
Wollongong NSW 2500
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INDIVIDUALS	 TAXPAYERS	 INSTRUCTIONS AND FORM	 NAT 3092-07.2007

SEGMENT	 AUDIENCE	 FORMAT	 PRODUCT ID

Tax file number declaration
The information you provide in this declaration will enable your payer 	
to work out how much to withhold from payments made to you.

Complete a Tax file number declaration before you start to receive 
payments from a new payer, for example, when you start a new 
job or become entitled to a superannuation pension. Your payer 
must notify the Tax Office within 14 days of the start of the new 
arrangement.

You do not need to complete a new Tax file number declaration 
if you have a current one with your payer (or an Employment 
declaration or Annuity and superannuation pension declaration 
completed before 1 July 2000).

This declaration covers:
■	payments for work and services, including payments to 

employees, company directors and office holders; payments 
under return‑to‑work schemes and labour hire arrangements; 
and payments specified by regulation

■	benefit and compensation payments, and
■	superannuation benefits.

The information in these instructions is current to 30 June 2008.

You do not need to complete a new declaration unless your 
situation changes. You must lodge a new declaration if:
■	you leave your current payer and start to receive payments 

from a new payer, or
■	your circumstances change.

  YOU MAY NEED OTHER FORMS AS WELL
You also need to complete a Withholding declaration 
(NAT 3093) if you want to:
■	advise of a change to your tax offset or family tax benefit 

entitlement
■	claim the tax‑free threshold with a new payer and discontinue 

claiming the threshold with other payers
■	advise that you have become, or are no longer, an Australian 

resident for tax purposes, or
■	advise your payer of Higher Education Loan Programme 

(HELP) or Financial Supplement repayment obligations or 
changes.

If you qualify for a reduced rate of Medicare levy or are liable 
for the Medicare levy surcharge, you can vary the amount 
your payer withholds from your payments by completing 
a Medicare levy variation declaration (NAT 0929) (see 
‘More information for payees’ on page 5).

�THIS IS NOT A TFN APPLICATION FORM

This declaration is not an application for a tax file number (TFN). 
If you have never had a TFN and want to provide your payer 
with a TFN, you will need to complete a Tax file number 
application or enquiry for an individual (NAT 1432).

If you need more information or help, you can:
■	visit www.ato.gov.au or
■	phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.



HOW TO COMPLETE THE TAX FILE 
NUMBER DECLARATION

Section A: To be completed by the PAYEE
QUESTION 1:  
What is your tax file number (TFN)?
It is not an offence not to quote your TFN. However, if you do not 
provide your payer with your TFN or claim an exemption from 
quoting it, your payer must withhold an amount at the top marginal 
rate of tax plus Medicare levy (46.5% for 2007–08) from any 
payments to you. 

  When you complete a TFN declaration or you otherwise 
quote your TFN to your payer for superannuation purposes, 
your payer must pass your TFN to the superannuation fund 
to which the payer is making contributions.

Provision of your TFN to your superannuation fund
Giving your TFN to your superannuation fund will have the following 
advantages (which may not otherwise apply):
n	your superannuation fund will be able to accept all types of 

contributions to your account(s) 
n	the tax on contributions to your superannuation account(s) will 

not increase
n	other than the tax that may ordinarily apply, no additional tax will 

be deducted when you start drawing down your superannuation 
benefits, and 

n	it will make it much easier to trace different superannuation 
accounts in your name so that you receive all your super when 
you retire.

Under the Superannuation Industry (Supervision) Act 1994, your 
superannuation fund is authorised to collect your TFN, which 
will only be used for lawful purposes. These purposes may 
change in the future as a result of legislative change. The trustee 
of your superannuation fund may disclose your TFN to another 
superannuation provider, when your benefits are being transferred, 
unless you request the trustee of your superannuation fund in 
writing that your TFN may not be disclosed to any other trustee.

  NEED TO KNOW YOUR TFN?
You will find your TFN on:
■	your income tax notice of assessment
■	correspondence sent to you by the Tax Office, or
■	a payment summary issued by your payer.

If you have a tax agent, they may also be able to tell you your TFN.

If you cannot find your TFN or are not sure you have one 
phone 13 28 61 between 8.00am and 6.00pm, Monday to 
Friday. You will be asked for information about your identity 
and, if you have a TFN, we will tell you what it is.

If you have never had a TFN (or are not sure if you have one), 
you can also complete a Tax file number application or enquiry 
for an individual (NAT 1432).

Print X in the appropriate box if you:
■	have lodged a Tax file number application or enquiry for an 

individual or made a phone or counter enquiry to obtain your 
TFN. Your payer will withhold at the standard rate but, if they 
do not have your TFN after 28 days, they will withhold an 
amount at the top marginal rate of tax plus Medicare levy 
(46.5% for 2007–08) from future payments, or

■	are claiming an exemption from quoting a TFN. You are exempt 
from quoting your TFN if you:
–	are under 18 years of age and do not earn enough to 	

pay tax, or
–	 receive certain Centrelink pensions, benefits or allowances or 

a service pension from the Department of Veterans’ Affairs. 
However, you are not exempt from quoting your TFN if you 
receive Newstart, sickness allowance, special benefit or 
partner allowance.

  For more information about privacy and TFNs, see ‘Privacy 
of information’ on page 6.

QUESTIONS 2, 3, 4 and 5:  
Fill in your personal information.

Question 6:  
On what basis are you paid?
Check with your payer if you are not sure of the basis of your payment.

QUESTION 7:  
Are you an Australian resident for tax purposes?
Generally, the Tax Office considers you to be an Australian resident 
for tax purposes if you:
■	have always lived in Australia or you have come to Australia and 

now live here permanently
■	are an overseas student doing a course that takes more than 

six months to complete
■	have been in Australia continuously for six months or more and 

for most of that time you worked in the one job and lived in the 
same place, or

■	will be or have been in Australia for more than half of 2007–08 
(unless your usual home is overseas and you do not intend to 
live in Australia).

If you go overseas temporarily and do not set up a permanent 
home in another country, you may continue to be treated as an 
Australian resident for tax purposes.

The criteria the Tax Office uses to determine your residency status 
are not the same as those used by the Department of Immigration 
and Citizenship or Centrelink.

  NON-RESIDENT RATES ARE DIFFERENT
It is against the law to claim the tax‑free threshold and tax offsets 
(with the exception of zone or overseas forces tax offsets) if you 
are a non‑resident of Australia for tax purposes.

  If you need help deciding whether you are an Australian 
resident for tax purposes:
■	visit www.ato.gov.au and select ‘Individuals’, or
■	phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday. 

If you are not an Australian resident for tax purposes, you must 
answer NO at questions 8 and 10 (unless you are entitled to a 
zone or overseas forces tax offset).
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QUESTION 8:  
Do you want to claim the tax‑free threshold from 
this payer?
The tax‑free threshold is the amount of income you can earn 
each year that is not taxed (currently, the first $6,000 of your 
annual income).

It is available only to people who are Australian residents for tax 
purposes (that is, people who answered YES at question 7).

Answer YES at question 8 if you:
■	are an Australian resident for tax purposes
■	are not currently claiming the tax‑free threshold from another 

payer, and
■	want to claim the tax‑free threshold.

If you want to change the payer you are currently claiming the 
tax‑free threshold from, you must also give them a Withholding 
declaration (NAT 3093) to advise them that you no longer want 
to claim the tax‑free threshold from them.

  �DO YOU HAVE MORE THAN ONE JOB 
OR PAYER?

You can claim the tax‑free threshold from only one payer at a 
time. Generally, you should claim it from the payer you expect 
to pay you the most during the income year. 

If you receive any taxable Centrelink payments or allowances 
such as Newstart, Austudy or Youth Allowance, you are probably 
already claiming the tax‑free threshold with Centrelink. If you are, 
you cannot also claim it from another payer.

If you expect to earn more than $16,500 from the job where 
you have claimed the tax‑free threshold, you may end up with 
a tax debt at the end of the income year.

To avoid having a debt, you should ask one or more of your 
payers to withhold additional amounts by completing a 
Withholding declaration – upwards variation (NAT 5367).

  If you need help deciding whether you can claim the 
tax‑free threshold, or which payer you should claim it from: 
■	visit www.ato.gov.au and select ‘Individuals’, or
■	phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday. 

For more information about varying your withholding rate, phone 
1300 360 221 between 8.00am and 6.00pm, Monday to Friday.

QUESTION 9:  
Do you want to claim family tax benefit or the senior 
Australians tax offset by reducing the amount withheld 
from payments made to you?

  �CLAIM BENEFITS AND TAX OFFSETS WITH	
ONLY ONE PAYER

It is against the law to reduce your withholdings, or claim the 
senior Australians tax offset, with more than one payer at the 
same time.

Family tax benefit
What is family tax benefit?
Family tax benefit is a payment to help with the cost of raising 
dependent children. It has two parts:
■	Part A helps with the cost of raising children, and
■	Part B provides extra help to families with one main income, 

including single parent families.

You may be eligible for Part A, Part B, or both.
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Are you eligible to claim family tax benefit?
To be eligible to claim family tax benefit you must:
■	be an Australian resident for family assistance purposes, 

which means:
–	you reside in Australia on a permanent basis, and
–	satisfy one of the following:

-	 you are an Australian citizen
-	 you hold a permanent visa
-	 you are a New Zealand citizen who entered Australia under 

a special category visa, or
-	 you hold a certain class of temporary visa

■	have provided care to a dependent child. Care means that 
you had the responsibility for the day-to-day care, welfare and 
development of the child, and

■	have cared for a dependent child for a minimum of 10% of the 
assessment period, if you shared the care of a dependent child 
with another person who is not your current spouse (for example, 
if you shared the care for a dependent child, this must have been 
for at least 37 nights of the 2007-08 income year).

  If you are unsure of your residency status, visit the 
Family Assistance Office website at www.familyassist.gov.au or 
phone 13 61 50 between 8.00am and 8.00pm, Monday to Friday.

Two ways you can claim family tax benefit
If you are eligible for family tax benefit, you can claim it either:
1	as a fortnightly payment from the Family Assistance Office, or
2	through the tax system from the Tax Office:

–	as an end‑of‑year lump sum through the tax system, or
–	by reducing the amount withheld from payments made to 

you during the year.

  �Family Assistance Office CLIENTS
If you are receiving an income support payment from the 
Family Assistance Office, you cannot claim family tax benefit 
by reducing the amount withheld from payments made to you.

Answer NO at this question if you choose to receive family tax 
benefit as:
■	a fortnightly payment from the Family Assistance Office, or
■	an end‑of‑year lump sum through the tax system.

Answer YES at this question if you choose to claim family tax 
benefit by reducing the amount withheld from payments made 
to you during the year. You need to also complete a Withholding 
declaration (NAT 3093) and a Withholding declaration – family 
tax benefit worksheet (NAT 7089). Your payer may have copies 
of these forms or see ‘More information for payees’ on page 5.

Senior Australians tax offset

  If your income comes from more than one source, do not 
complete this question for any of your payers. For advice, phone 
1300 360 221 between 8.00am and 6.00pm, Monday to Friday.

To be eligible for the senior Australians tax offset, you must meet 
conditions 1, 2, 3 and 4 explained below.

Condition 1: Age
To meet this condition, on 30 June 2008 you must be a:
■	male aged 65 years or more OR a female aged 63.5 years 

or more, or
■	male veteran or war widower aged 60 years or more OR a 

female veteran or war widow aged 58.5 years or more who 
meets the veteran pension age test.

  If you are not sure whether you meet the veteran pension 
age test, visit the Department of Veterans’ Affairs website at 
www.dva.gov.au or phone 13 32 54.
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QUESTION 10: 
Do you want to claim a zone, overseas forces, dependent 
spouse or special tax offset by reducing the amount 
withheld from payments made to you?

  CLAIM TAX OFFSETS WITH ONLY ONE PAYER
It is against the law to claim tax offsets from more than one 
payer at the same time.

You may be entitled to:
■	a zone tax offset if you live or work in certain remote or isolated 

areas of Australia
■	an overseas forces tax offset if you serve overseas as a member 

of Australia’s Defence Force or a United Nations armed force
■	a dependent spouse (married or de facto) tax offset if your 

spouse’s separate net income is expected to be less than $8,682 
for the income year ended June 2008, or

■	a special tax offset for a dependent invalid relative, dependent 
parent, housekeeper caring for an invalid spouse or a dependent 
child‑housekeeper.

Answer NO at this question if you choose to receive any of these 
tax offsets as an end‑of‑year lump sum through the tax system.
Answer YES at this question if you choose to receive any of these 
tax offsets by reducing the amount withheld from payments made 
to you. You also have to complete a Withholding declaration 
(NAT 3093).

  If you are not sure whether you are eligible for the zone, 
overseas forces, dependent spouse or special tax offset:
■	visit www.ato.gov.au and select ‘Individuals’, or
■	phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday. 

QUESTION 11(a): 
Do you have an accumulated Higher Education Loan 
Programme (HELP) debt?
Answer YES if you have an accumulated HELP debt.

Answer NO if you do not have an accumulated HELP debt, or 
you have repaid all your HELP debt.

  If you had a Higher Education Contribution Scheme (HECS) 
debt it became an accumulated HELP debt on 1 June 2006.

HELP
The Higher Education Loan Programme (HELP) was introduced 
on 1 January 2005, replacing the HECS. 

HELP consists of:
■	HECS‑HELP – for eligible students enrolled in Commonwealth 

supported places. A HECS‑HELP loan will cover all or part of 
their student contribution.

■	FEE‑HELP – for eligible fee‑paying students enrolled at an 
approved eligible higher education provider. FEE‑HELP provides 
students with a loan to cover up to the full amount of their tuition 
fees to a limit of $80,000, and $100,000 for dentistry, medicine 
or veterinary science courses. These limits are indexed each year.

■	OS‑HELP – for eligible Commonwealth supported students who 
wish to study overseas. OS‑HELP provides students with a cash 
loan to cover expenses such as accommodation and travel.

If the Australian Government lends you money under any of these 
schemes you will have a HELP debt.

Condition 2: Eligibility for an Australian Government age pension or 
similar type of payment
To meet this condition, you must fit into one of the following 
categories:
A	You received an Australian Government age pension, or a 

pension allowance or benefit from the Department of Veterans’ 
Affairs, at any time during the 2007–08 income year. 

B	You would be eligible for an Australian Government age pension, 
but are not receiving one because you have not made a claim or 
because of the application of the income test or the assets test.

C	You are a veteran with eligible war service or a Commonwealth 
veteran, allied veteran or allied mariner with qualifying service 
and you are eligible for a pension, allowance or benefit from the 
Department of Veterans’ Affairs, but are not receiving it because 
you have not made a claim or because of the application of the 
income test or the assets test.

  If you need help working out your eligibility for a social 
security or Centrelink pension, phone Centrelink on 13 23 00. 
If you are a veteran and not sure if you are eligible for a payment, 
visit www.dva.gov.au or phone 13 32 54. For all other enquiries 
about the senior Australians tax offset, phone the Tax Office on 
13 28 61 between 8.00am and 6.00pm, Monday to Friday. 

Condition 3: Taxable income threshold
To meet this condition for the 2007–08 income year, you must 
satisfy one of these income thresholds:
■	You do not have a spouse (married or de facto) and your taxable 

income will be less than $43,707.
■	You have a spouse (married or de facto) and you and your 

spouse’s combined taxable income will be less than $68,992.
■	You have a spouse (married or de facto), and for some or all of 

the income year you have to live apart due to illness or because 
one of you is in a nursing home, and you and your spouse’s 
combined taxable income will be less than $81,840.

The threshold amounts shown here relate to determining your 
eligibility for the senior Australians tax offset – they are not 
tax‑free thresholds.

  ‘Had to live apart due to illness’ is a term used to describe 
a situation where the living expenses of you and your spouse 
(married or de facto) are increased because you cannot live 
together in your home because of the indefinitely continuing 
illness or infirmity of one or both of you.

Condition 4: Not in jail
To meet this condition, you must not be in jail for the whole 
income year.

How your income affects the amount of your tax offset
If you meet conditions 1, 2, 3 and 4 above, you are eligible for 
the senior Australians tax offset. Being eligible means that you 
are entitled to the senior Australians tax offset but it does not 
mean you will automatically get an amount of senior Australians 
tax offset. Your own taxable income will be used to work out the 
amount of your tax offset. The combined income amounts set out 
in condition 3 are used for eligibility purposes – not for working 
out the amount of your entitlement.
Answer NO if you are not eligible for the senior Australians tax 
offset or you want to claim your entitlement to the tax offset as 
a lump sum in your end‑of‑year assessment.
Answer YES if you choose to receive the senior Australians tax 
offset by reducing the amount withheld from payments made to 
you during the year. You also need to complete a Withholding 
declaration (NAT 3093).



Repaying your HELP debt
You must start repaying your debt when your repayment income 
is above the minimum threshold. The minimum threshold for 	
2007–08 is $39,824. We will calculate your compulsory repayment 
for the year and include it on your income tax notice of assessment.

If your annual income is likely to be above the minimum repayment 
threshold, your payer will regularly withhold additional amounts to 
cover any compulsory repayment that may be calculated.

If you have claimed the tax-free threshold, the additional 
withholding for repaying your debt will commence at weekly 
earnings of $765. If you have not claimed the tax-free threshold, the 
additional withholding will commence at weekly earnings of $448.

Do you have more than one job and a HELP debt?
If your payments from all jobs add up to more than the repayment 
threshold for the income year, you will have a compulsory 
repayment included in your next income tax notice of assessment. 
You can ask one or more of your payers to withhold additional 
amounts to cover your compulsory repayment.

  HAVE YOU REPAID THiS DEBT?
When you have repaid your accumulated HELP debt, you 
must complete a new Withholding declaration (NAT 3093).

  For more information about HELP debts, obtain a copy 
of our guide Repaying your HELP debt in 2007–08 (NAT 3913) 
from www.ato.gov.au or phone 1300 720 092.

QUESTION 11(b): 
Do you have an accumulated Financial Supplement debt?
Answer YES if you have an accumulated Financial Supplement debt.

  The Student Financial Supplement Scheme closed on 
31 December 2003 and new loans are no longer being issued. 
Existing Financial Supplement debts will continue to be collected 
through the tax system as before.

Answer NO if you do not have an accumulated Financial Supplement 
debt, or you have repaid all your Financial Supplement debt.

Repaying your Financial Supplement debt
You must start repaying your Financial Supplement debt when 
your repayment income is above the minimum threshold. The 
minimum threshold for 2007–08 is $39,824. We will calculate your 
compulsory repayment for the year and include it on your income 
tax notice of assessment.

If your annual income is likely to be above the minimum repayment 
threshold, your payer will regularly withhold additional amounts to 
cover any compulsory repayment that may be calculated.

If you have claimed the tax-free threshold, the additional 
withholding for repaying your debt will commence at weekly 
earnings of $765. If you have not claimed the tax-free threshold, the 
additional withholding will commence at weekly earnings of $448.

  HAVE YOU REPAID THIS DEBT?
When you have repaid your accumulated Financial Supplement 
debt, you must complete a Withholding declaration (NAT 3093).

  For more information about Financial Supplement debts, 
obtain a copy of our guide Repaying your Financial Supplement 
loan 2007–08 (NAT 2789) from www.ato.gov.au or phone 
1300 720 092.

  WHAT HAPPENS TO THE ADDITIONAL 	
	 AMOUNTS WITHHELD?

The additional amounts withheld by your payer are not credited 
to your HELP or Financial Supplement account during the 
year but form part of the amount shown on your annual PAYG 
payment summary at total tax withheld and on your income 
tax notice of assessment at PAYG withholding credits. If you 
had too much withheld during the year and you have no other 
outstanding debts, we will refund the excess to you.

  SIGN AND DATE THE DECLARATION
Make sure you have answered all the questions in section A and 
have signed and dated the declaration. Give your completed 
declaration to your payer.

  MORE INFORMATION FOR PAYEES
For a copy of the Withholding declaration (NAT 3093), 
the Withholding declaration – family tax benefit worksheet 
(NAT 7089) or other Tax Office products, you can:
■	visit www.ato.gov.au – online ordering
■	obtain a fax by phoning 13 28 60, or
■	phone 1300 720 092.

These services are available 24 hours a day, seven days a week.  

You can phone:
■	13 28 61 for help completing the Tax file number declaration 
■	1300 360 221 for information on varying the standard 

withholding rate
■	13 32 54 for the Department of Veterans’ Affairs
■	13 61 50 for the Family Assistance Office, or
■	13 23 00 for Centrelink.

If you do not speak English well and want to talk to a tax officer, 
phone the Translating and Interpreting Service on 13 14 50 for 
help with your call.

If you have a hearing or speech impairment and have access to 
appropriate TTY or modem equipment, phone 13 36 77. If you 
do not have access to TTY or modem equipment, phone the 
Speech to Speech Relay Service on 1300 555 727.

Section B: To be completed by the PAYER
The following information will help you comply with your pay as 
you go (PAYG) obligations.

Tax file number declarations
If you withhold amounts from payments to an employee or other 
payee, or are likely to withhold amounts, the payee may give you 
a completed Tax file number declaration. The amount you withhold 
from payments you make to a payee depends on the answers the 
payee gives on this declaration.

A Tax file number declaration applies to payments made after 
the declaration is provided to you. If the payee gives you a later 
declaration, this overrides the earlier one.

This declaration replaces the Employment declaration and Annuity 
and superannuation pension declaration from 1 July 2000. 
However, employment declarations and annuity and superannuation 
pension declarations that were valid at 30 June 2000 continue 
to be valid as tax file number (TFN) declarations under PAYG.

When a payee gives you a completed Tax file number declaration, 
you must:
■	complete section B and send the original to the Tax Office 

within 14 days, and
■	retain the payer’s copy for your records.
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Our commitment to you

We are committed to providing you with advice and information you can rely on. 

If you feel this publication does not fully cover your circumstances, please seek help from 
the Tax Office or a professional adviser. 

The information in this publication is current at July 2007. We regularly revise our 
publications to take account of any changes to the law, so make sure that you have the 
latest information. If you are unsure, you can check for a more recent version on our website 
at www.ato.gov.au or contact us.

© Commonwealth of Australia 2007

This work is copyright. Apart from any use as permitted under the Copyright Act 1968, 
no part may be reproduced by any process without prior written permission from the 
Commonwealth. Requests and inquiries concerning reproduction and rights should be 
addressed to the Commonwealth Copyright Administration, Attorney General’s Department, 
Robert Garran Offices, National Circuit, Barton ACT 2600 or posted at 	
http://www.ag.gov.au/cca  
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Canberra	
July 2007
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Privacy of information

The Tax Office is authorised by the Income Tax Assessment Act 1936 to ask for the 
information on this declaration. We need this information to help us administer the pay as 
you go (PAYG) system. Where authorised by law to do so, we may give this information 
to other government agencies. These agencies could include Centrelink, the Australian 
Federal Police, the Child Support Agency, the Departments of Families, Community 
Services and Indigenous Affairs, Veterans’ Affairs, and Education, Science and Training. 

Only certain people and organisations can ask for your TFN. These include employers, 
some Australian Government agencies, trustees for superannuation funds, payers under 
the PAYG system, higher education providers, the Child Support Agency and investment 
bodies such as banks. The Tax Office is authorised by the Taxation Administration Act 1953 
to collect your TFN. It is not an offence not to provide your TFN. However, failure to provide 
your TFN may result in you having extra tax withheld. 

If you need more information about how the tax laws protect your personal information, 
or have any concerns about how the Tax Office has handled your personal information, 
phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

Provision of payee’s TFN to the payee’s superannuation fund
If you make a superannuation contribution for your payee, you 
need to give your payee’s TFN to their superannuation fund within 
14 days of receiving the payee’s Tax file number declaration form. 
But if you do not make a contribution for the payee in that period, 
you may pass the payee’s TFN on to their superannuation fund at 
the time when you make such a contribution.

What if a payee advises you that they have applied for 
a TFN, or enquired about their existing TFN??
If a payee states at question 1 on the Tax file number declaration 
that they have applied for an individual TFN, or enquired about 
their existing TFN, they have 28 days to give you their TFN. If they 
do not give you their TFN within this time (and unless the Tax Office 
tells you not to), you must withhold an amount at the top marginal 
rate of tax plus the Medicare levy (46.5% for 2007–08) from:
■	the payee’s payments
■	all leave loading payments
■	leave payments on termination of employment (that is, 

holiday pay, unused annual leave and long service leave), and
■	the taxable component of an employment termination payment.

What if a payee does not give you a completed 
Tax file number declaration?
If a payee does not give you a completed Tax file number 
declaration you must withhold an amount at the highest marginal 
rate of tax plus the Medicare levy (46.5% for 2007–08) from 
any payment to that payee. Within 14 days of the start of the 
withholding obligation, you must notify the Tax Office. You do 
this by completing as much of the Tax file number declaration 
as you can. Make sure you:
■	complete questions 1 to 8 of section A as well as you can
■	print PAYER in the signature box of section A
■	complete section B
■	send the original copy to the Tax Office within 14 days
■	retain the payer’s copy for your records, and
■	withhold an amount at the top marginal rate of tax plus the 

Medicare levy (46.5% for 2007–08) from any payments to 
the payee.

Storing and disposing of TFN declarations
Under the TFN guidelines in the Privacy Act 1988, you must 
use secure methods when storing and disposing of TFN 
information. Under tax laws, if a payee submits a new Tax file 
number declaration or leaves your employment, you must still 
keep this declaration for the current and next financial year.

Penalties
You may incur a penalty if you do not:
■	forward original copies of completed TFN declarations to 

the Tax Office
■	keep the payer copy of completed TFN declarations for 

your records, or
■	provide the payee’s TFN to the payee’s superannuation fund.

  MORE INFORMATION FOR PAYERS
Lodging TFN declaration reports online
If you use payroll software, you can lodge TFN declaration 
reports online through the Electronic commerce interface (ECI). 
Visit www.ato.gov.au/onlineservices to learn about ECI.

Australian business number (ABN)
Apply for an ABN at www.abr.gov.au

Withholding payer number
If you require a withholding payer number (if not in business) 
phone 13 28 66, between 8.00am and 6.00pm, Monday 
to Friday.

Order publications
Order TFN declarations, withholding declarations, family tax 
benefit worksheets and PAYG withholding tax tables:
n	visit www.ato.gov.au – online ordering
n	phone 1300 720 092

If you do not speak English well and want to talk to a tax officer, 
phone the Translating and Interpreting Service on 13 14 50 for 
help with your call.

If you have a hearing or speech impairment and have access 
to appropriate TTY or modem equipment, phone 13 36 77. 
If you do not have access to TTY or modem equipment, phone 
the Speech to Speech Relay Service on 1300 555 727.

  Send completed declarations to:
For WA, SA, NT, VIC or TAS	 For NSW, QLD or ACT
Australian Taxation Office	 Australian Taxation Office
PO Box 795	 PO Box 9004
ALBURY NSW 2640	 PENRITH NSW 2740
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